From: "Coleraine, Jill" <jill.coleraine(a)autozone.com> 

To: "William L Gibbons (wgibbons)" <wgibbons@memphis.edu> 
CC: "Hughes, Jennifer" <Jennifer.Hughes(a)autozone.com> 

Date. 7/30/2018 12:08:27 PM 
Subject: RE: MPD recruiting and retention update 


William, 

I would like to introduce you to our new Director, Communications and Community Relations, Customer Satisfaction. Her 
name isjennifer Hughes, and she is attached to this email. 

Do you mind including her on future progress report emails to come? 

Thanks, 

lill Coleraine 

AutoZone 

Connnnunity Relations Manager 
Custonner Satisfaction 
Jill.Coleraine@AutoZone.conn 

901 - 495-8815 

CONFIDENTIALITY NOTICE: This e-mail is intended only for the addressee named above. It contains information that is privileged, 
confidential or otherwise protected from use and disclosure. If you are not the intended recipient, you are hereby notified that any review, 
disclosure, copying, or dissemination of this transmission, or taking of any action in reliance on its contents, or other use is strictly 
prohibited. If you have received this transmission in error, please reply to the sender listed above immediately and permanently delete 

this message from your inbox. Thank you for your cooperation. 


From: William L. Gibbons (wgibbons) [mailto;wgibbons(a)memphis.edu] 

Sent: Monday,July 30, 2018 9:55 AM 

To: Rhodes, Bill <bill.rhodes(g)autozone.com>; Pohiman, Ray <ray.pohlman(g)autozone.com>; Coleraine, Jill 
<jill.coleraine(a)autozone.com> 

Cc: btaylor(a)memphistomorrow.org; Ben Adams <badams(a)bakerdonelson.com> 

Subject: Fw: M PD recruiting and retention update 

Pursuant to the terms of the Grant Agreement, you will find attached the latest progress report on M PD 
recruitment and retention efforts submitted to the Crime Commission by the City of M emphis. 

Please let me know if you have any questions. We appreciate very much your support of the recruitment and 
retention efforts. 


Bill Gibbons 
Executive Director 
Public Safety Institute 






The University of Memphis 
317 Robison Hall 
Memphis, TN 38152 

901.385-4232 | memphis.edu 


From: Sharon Walker <swalker(g)memphiscrime.org> 
Sent: Monday,July 30, 2018 9:46 AM 
To: William L. Gibbons (wgibbons) 

Subject: M PD recruiting and retention update 

As requesteduSam 

S haron (S am) W alker 

Executive Assistant 
M emphis Shelby Crime Commission 
600 Jefferson, Suite 400 
M emphis, TN 38105 
901-507-4188 (office) 

es 





